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Tourists’ behavior and satisfaction toward travelling to Khuan Khan Lao,

Phichit Subdistrict, Na Mom District, Songkhla Province.

fudalig gussadou’’, ualinu Saunus’, Unuissa neens1y? dnsiiesh wele?,

s
a

Uszains Saunus®, S3dnwal newyw’, Av3uns meSaugssas’ uasadunidn studauniad’
Kannipat Suwan-on!", Maneerat Rattanaphan', Patumwan Thongtrachou?,
Chakkait Methanai®, Prasit Rattanaphan?®, Siriluck Thongpoon?®,

Pattarin Thangrattanasuwan® and Nhanunnicha thanunwatthanhapal’

! {emMansIanTyd, a1913INNTRATN, AMEUIINSTING, unTingdemalvg

' Assistant Professor, Department of Marketing, Hatyai Business School, Hatyai University

Z 919136, @1U1IYINIINAIN, ANEUTINTIIN, UM INedemalvig

% Lecturer of Department of Marketing, Hatyai Business School, Hatyai University

’03., 919138, A1VTIVIQAAMNTTUUING, AMLUTITTING, WInedenialvg

’Ph.D, Lecturer of Department of Service Industries, Hatyai Business School, Hatyai University

* fYiemans1ansed as., UnIYnstasy

% Assistant Professor, Ph.D, Independent Scholar

® §5., 819158, nangasUSvan e Uadinuaznanansusmsssiaumuadin, aneu3nisesnag,
UNINLIREMALALY

> Ph.D, (Business Administration) and MBA (Management and Business Development) Programs, Hatyai
Business School, Hatyai University

¢ 919136, @1UIYINITINNTS, AUTUIVTTING, UMInerdemalvg

® Lecturer of Department of Management. Hatyai Business School, Hatyai University

" {infinw, @13NIRaNn, AMEUIINEING, InInetaeninlie

" Student in Marketing Department, Hatyai Business School, Hatyai University

"Corresponding author, E-mail: kaewkanit@hu.ac.th, kannipat.s@gmail.com

UNANED
O Haw

N15398ATIUNINQUsTasANa AnwIngAnssu azauianelavestnyviosiaanug

q

Noudfignmumunan fuanang sneuIvdley Saminaswal n1siseaseiiduauidods

Usuna Anwniunguéiegnediuay 400 au wn3ssdenldlunisiiusivsindeyaluiuuasuniy

NsUsERMmA I ssEAUTIALaL IR AT 13
3262
The 13 Hatyai National and International Conference


mailto:kaewkanit@hu.ac.th

URDhenagmnirny
HATYAI UNIVERSITY

a I

Annzideyaielusunsuadfduiaguiiensidenedinumans aadfidanssnun wa
Yoway Aady wagAduDonULINATE

NansANYINUIN Tnvieadisruniunguiiieu asounid wazingUsrasdvsenisiiung
veadierdulvngifunisiunandienndeu wazarufimelaveswesinvesiisafifiunin
yipafigamuAILmMa Muafidng suneumen Sminasan egluszduanniign Wefiansan
efuFsmuddunui anufianeladiuaauiiin (x = 4.77, SD. = 0.47) seaawAeY
flamelasunisuinsvesyaains (x = 4.74, SD. = 0.51) avwfianeladudsdisgele (x = 4.73,
S.D. = 0.63) ANUNINalan1us1AT (X = 4.69, S.D. = 0.55) ANUAINBlINIUAITBNUILANUELAIN
(x = 4.68, S.D. = 0.61) WagAUNMTAUATUNIINAIN (X = 4.63, S.D. = 0.61)

[y a

AENARY: WERNTIH, AuTlanela, dnviesiien, muAIuKaT

Abstract

The purpose of this research is to study Tourists’ behavior and satisfaction
toward travelling to Khuan Khan Lao, Phichit Subdistrict, Na Mom District, Songkhla
Province. This research is quantitative research. The data are collected by questionnaire
from 400 tourists. Data analysis by statistics program for social science research and uses
descriptive statistics (percentage, mean and standard deviation).

The results show that They came together with friend (s) and family. The purpose
of most trips is leisure travel. Tourists’ behavior and satisfaction toward travelling to
Khuan Khan Lao, Phichit Sub district, Na Mom District, Songkhla Province are at highest
level. When consider separately by mean sorted, the highest satisfaction is accommodation
(x = 4.77, S.D. = 0.47), personnel service (x = 4.74, S.D. = 0.51 ), attraction (x = 4.73,
S.D. = 0.63), price (x = 4.69, S.D. = 0.55), convenience (x = 4.68, S.D. = 0.61) and
marketing promotion (x = 4.63, S.D. = 0.61)

Keywords: behavior, satisfaction, tourist, Khuan Khan Lao
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